
 
                



Remote Site Solutions (RSS) was founded 
in 2005 out of the necessity to provide 
comprehensive, professional services to 
organisations that are involved in operations 
in remote or hostile locations where 
hospitality and life support services are not 
readily available.

Remote Site Solutions is now established 
as one of the leading camp solutions 
providers, dealing exclusively with the 
Middle East and Africa territory.

Our solutions are implemented with the 
deep-rooted objective of creating strong 
relationships with our clients by providing 
exceptional service and perpetual support. 
Our Total Quality Management ideology is 
core to the success of not only our business 
but also our clients.

Our stakeholders are our priority and these 
include local communities and the host 
governments of each of the countries where 
our projects are based. We focus on the 
empowerment of local individuals through 
employment as well as awareness, 
consideration and respect to the economic, 
social and environmental variables within the 
project boundaries and countries concerned.

The team has vast knowledge and 
experience of working across the Middle 
East and Africa. Their ability to understand 
and cater to national and cultural diversities 
has proved vital in ensuring the smooth 
operation of remote projects or special 
events. 

A “Can Do” attitude and willingness to 
embrace new challenges  is part and 
parcel of Remote Site Solutions culture 
and ensures that we “Get The Job Done”.

We at Remote Site Solutions understand the 
need for our clients to concentrate on their 
core business disciplines whilst leaving the 
matter of camp or facilities services to a 
highly experienced and professional 
company.
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Camp
Construction

As an experienced operator, Remote Site 
Solutions offers a professional and efficient 
answer to your camp requirements.

We will provide a cost effective design, 
supply and build program in accordance 
with your unique or specific require-
ments. We will then furnish the camp with 
the appropriate equipment that is required. We offer a complete turnkey operation that

includes the following but is not limited to:

?Design optimization

?Sourcing and procurement

?Transport and logistical support

?Camp construction and erection

?Electrical reticulation including petrol or 

diesel generators

?Water reticulation

?Sewerage and water treatment

?Plants and reticulation

?Waste control and incineration plants

?Perimeter fencing

?Internal roads and walkways

?Satellite based communications systems

?Fuel storage

?Supply of kitchen, laundry and

catering equipment

?Supply of all soft furnishings

As well as various camp designs and 

configurations we are able to offer our clients 

the following type of construction units:

?Hard shell containerized units

?Fully insulated modular units

?Soft shell tented structures

?Construction of structures utilizing

local materials and labour.
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Camp
Management

Remote Site Solutions provide services 
that have the overriding goal of creating 
a “home away from home” environment 
for all camp residents. We can design and 
construct a new facility or take over an 
existing facility and employ and develop 
existing staff already onsite.

Our services range from remote site catering 
to complete camp management and include 
but are not limited to the following:

?Accommodation management

?Bar services

?Communication solutions

?Gardening services

?Guesthouse management

?Gymnasium

?Housekeeping services

?Office cleaning

?Pre-site inspection

?Purchasing

?Recreation

?Retail services

?Site infrastructure management

?Site maintenance services

?Vector control

?Waste management

?Yard cleaning
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Catering

Remote Site Solutions, your partner to 

outsourced requirements, provides a 

professional alternative for discerning 

clients who require the highest quality, 

cost effective and nutritionally balanced 

meal offerings.

Whether it's a remote construction site, a 

corporate head office, an oil rig camp or a 

military base, we present a full catering 

service tailored to meet your requirements.

Why outsource to Remote Site 

Solutions?

Because, with us, you enjoy the following 

major benefits:

?An impressive track record, indicative of 

our commitment to deliver as promised

?An uncompromising approach to product 

standards and service delivery

?Innovative, exciting, world-class food 

solutions

?Our passion for service excellence

?Proactive management structures

?The ability to deliver on promises always

?The highest calibre of staff throughout our 

company

?Tried and tested operational systems and 

processes

To ensure that we are doing our utmost to 

give you the best in food delivery services 

we apply standards that are pre-determined 

for each area of service, and the 

performance of

our units is measured by the following:

?Best practice and communication

?Customer and client surveys

?Defined policies and procedures

?Hygiene audits

?On-the-job training programmes

?Qualified and well trained staff

?Supplier partnerships and quality 

products



Facilities 
Management

Remote Site Solutions provides integrated 
facilities management solutions. We offer a full 
spectrum of non-core services including non-
technical,technical, business support and soft 
services.
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Non-Technical Infrastructure Technical Infrastructure Business Support and Soft

Services

Access Control & CCTV 

Asset Management

Gardening & Landscaping

Guarding Services

Hygiene 

Painting 

Pest Control 

Space Planning & Interior Design

Sport & Recreation

Waste Management

Control Systems 

Air-Conditioning Systems

Audiovisual

 Building Maintenance & Repair

 Ceilings & Partitioning

Construction

Electrical & Lighting

Energy & Utility Management

Fencing

Fire Detection

Health & Safety Audits

Incineration Units

Internal Signage

Plumbing

Water

Car Wash

Chauffeur Services

Laundry

Mailroom & Postal Services

Messenger, Transport & Taxis

Non-core Procurement

Printing, Photocopying & Faxing

Project Management

Reception

Stationery, Consumables & 

Office Supplies

Telecommunication

Vending Supplies
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Event 
Management

Remote Site Solutions provides a person-

alised service which can help you to efficiently 

and effectively communicate and achieve your 

Marketing and Public Relations objectives.

Our facilitators will conceptualise, coordinate 

and manage themes for the specific events 

according to our clients marketing brief, 

including the provision of:

?Décor

?Technical support

?Transport logistics

?Equipment hire

?Entertainment

?Security

?Photography management

?Media coordination

?Organise internal company training for new

product or service launch
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HR Services

Remote Site Solutions offers a range of in-
country services, ranging from labour
recruitment, payroll management and other 
HR related services. As a labour broker we 
can supply and manage contract staff for 
local and international clients.

The advantages of labour hire include but 
are not limited to:

•  Transfer of employment risk thus reduced 
exposure to you

•  Increased productivity and employee stability
•  Increased focus on core operations
•  Increased availability of management time 

as less time is spent on recruitment,
discipline enforcement & performance 
management

•  Wage cost flexibility allows for fixed and 
variable budgeting and allows you to
adjust to seasonal or operational manpower 
requirements

Cost Savings

•  No recruitment costs; no advertising costs; 
no screening time; no administration costs

•  No payroll costs; No payroll software, 
licensing, wage clerk, or payslip costs

•  No labour consultant or attorney fees.

Other Advantages include:

•  No weekly payroll and wages makeup so no 
time is wasted in attending to and
resolving pay queries

•  Get the right skills for the job
•  No pay queries
•  No disciplinary inquiries
•  Once off invoicing.
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Project
Management

Remote Site Solutions offer professional 
expertise covering all phases of a project's 
lifecycle from planning to implementation of 
small, simple or short term projects to large,
complex and long term projects irrespective 
of the industry.

We can assist right from the design phase of 
a project pertaining to a camp’s design, build
and management. We have steadily built a 
reputation as quality professionals in the
industry, adding value to our clients 
throughout the project process.

Our clients benefit from the strength of our 
experience and capabilities. They know 
that our core competencies are our 
guarantee in delivering quality projects, 
on time, each and every time.
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Logistics

Remote Site Solutions offers an array of 
services and innovative solutions designed 
to ensure your products, whether it is tools, 
equipment or food and personnel arrive on 
time and in perfect order.

Our services and solutions include:  

• Rig transportation
• Plant and machinery transportation
• Mobilisation and demobilisation of camp 

facilities
• Food and kitchen equipment supply
• Aeroplane, helicopter and marine charter

services
• VIP transfer
• Personnel transfers
• Containerised load shipping
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Additional
Services

As an experienced operator in the remote 
site and hostile environment industries, 
Remote Site Solutions is able to provide 
the following services to you, through our 
relationships with preferred suppliers: 

Based on your specific project requirements, 
Remote Site Solutions will be able to 
provide you with a tailor made 
communication solution

Remote Site Solutions will be able to 
provide you with reliable support while 
assisting with the arranging and coordinating 
of your scouting project. We will be able to 
safely guide a contingent of any size for the 
determined period. 

Remote Site Solutions is and agent of 
MULTICELL(R), which is an environmentally 
friendly, simple and cost effective soil 
confinement system used for crating 
roadways, platforms and soil erosion control. 

Communication Solutions 

Site Survey and Scouting Exercise 

Road Construction 


